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Welcome and Introduction

 Stephen Cross
E ti Vi P id t f R hExecutive Vice President for Research
Georgia Institute of Technology



MISSION: Positive humanitarian “impact” worldwide 

h l h d h l d l l hTo improve health and humanitarian logistics and ultimately the 
human condition by system transformation and organization 
effectiveness through education, outreach, and solutions. 

Research/ApplicationsEducation Outreach

Co-directors: Ozlem Ergun, Pinar Keskinocak, Julie Swann 



Center for Health and Humanitarian Logistics
Increase human resource capacity andIncrease human resource capacity and 
effectiveness with innovative training

Activities:
 Undergraduate and graduate classes and service 

projects
 Educational materials

Education

 White papers
 Case studies

 Home Depot, Waffle HouseEducation p ,

 Simulation “games”

 Executive education
 Short courses Short courses
 Courses tailored for a particular organization
 Longer term, e.g., EMIL 

 Employment resources Employment resources



Center for Health and Humanitarian Logistics

Improve dissemination of knowledge 
and best practices, collaborations,and best practices, collaborations, 
and organizational effectiveness

Activities:

Outreach

Activities:
 Annual conference
 Ongoing meetings with NGOs, 

government, and industryEducation Outreach government, and industry
 Visits to Europe, Africa
 Identify system needs and 

performance indicators

Education

p



Center for Health and Humanitarian Logistics

Advance science and technology to improve 
h l hil ki l l i hthe long-term, while working closely with 

organizations to improve their operations
in the short-term

O i P t P j t

Projects/ Education Outreach

 Ongoing or Past Projects
 CARE
 World Food Programme, UN

A i R d C
Research &j /

applications
kb

 American Red Cross 
 World Health Organization, UN
 C D C 

I di i li ff

Applications

 Interdisciplinary efforts
 Synergies with educational efforts



Opportunities for Involvement
 Research collaborations

 Link center with relevant organizations or people in 
policy governmental military or non-governmentalpolicy, governmental, military, or non governmental 
sectors
 Open the dialogue in both directions

Id tif bl ith hi h d d i t Identify problems with high need and impact
 Help identify potential sponsors for research/projects

 Education and outreach Education and outreach
 Attend or identify speakers for classes or future 

conferences 
H l id tif t ti l f f Help identify potential sponsors for conferences, 
course development, or projects



Questions/Suggestions?

 Co-directors, Center for Humanitarian Logistics 

humlog@isye.gatech.edu

 Ozlem Ergun
 Ozlem.Ergun@isye.gatech.edu
 (404) 894-2369

Pi K ki k Pinar Keskinocak
 Pinar.Keskinocak@isye.gatech.edu
 (404) 894-2325

Julie Swann Julie Swann
 Julie.Swann@isye.gatech.edu
 (404) 385-3054

 ISyE Development ISyE Development
 Nancy Sandlin

 Nancy.Sandlin@isye.gatech.edu
 (404) 385-7458( )



Agenda – March 3, 2011 - Thursday

 Introduction and welcome to the conference 

Logistics of Reducing Impact of Communicable Diseases Logistics of Reducing Impact of Communicable Diseases

 Break and poster presentations 

D li i S l ti f W t d S it ti Delivering Solutions for Water and Sanitation

 WORKING LUNCH and Group Discussions – GT Hotel

 Technology to Improve Logistics Decisions

 Break and poster presentations 

 DINNER/RECEPTION – GT Global Learning Center
Atrium (1st floor)



Working Lunch and Group 
Di iDiscussions

 Lunch table assignments on your name badge Lunch table assignments on your name badge
 At each table

 A list of questions to get the conversation A list of questions to get the conversation 
started

 A note-taker to capture the main discussion 
points

 Highlights from these notes will be 
summarized Friday morningsummarized Friday morning



Agenda – March 4, 2011 - Friday

 Summary of group discussions
Preparedness to Prevent Mitigate or Improve Preparedness to Prevent, Mitigate, or Improve 
Disaster Response and Recovery  I

 Break and poster presentations Break and poster presentations 
 Preparedness to Prevent, Mitigate, or Improve 

Disaster Response and Recovery IIDisaster Response and Recovery  II
 Concluding remarks



Workshops – March 4, 2011
 Workshop A: Managing Performance in 

Humanitarian Logistics  (room 330)
Maria Rey Senior Lecturer Customized Programs GTSCL andMaria Rey, Senior Lecturer - Customized Programs, GTSCL and 
Executive Director, CELSC

 Workshop B: USACE Simulation and Modeling 
Program for Disaster Preparedness (room 236) 
Steven Diaz, Deputy Director of the US Army Corps of Engineers 
(USACE), Readiness Support Center (RSC)

 Workshop C: Technology at Work in 
Humanitarian Relief: Aidmatrix and 
UPST k d C St diUPSTrackpad Case Studies (room 323/324)
Chip Chappelle, Director of Humanitarian Supply Chain Logistics, UPS




